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NATIONAL SKILLS DEVELOPMENT AUTHORITY BANGLADESH

Government of the People’s Republic of Bangladesh

Chief Adviser's Office

NATIONAL SKILLS DEVELOPMENT AUTHORITY (NSDA)

National Skills Certificate

on

IT Support Service, Level- 3

is awarded to

Efaz Alam Mahi

Father's Name: MD Shah Alam, & Mother's Name: Salina Akter, bearing National ID/Birth Registration
No: 5574550579 for successful completion of the following units of competency under National Skill
Qualification Framework; NSQF (BNQF Level 1-6):

& Access Information Using Internet

& Carry Out Workplace Interaction in English

@ Install and Configure Application and Utility Software
@ Install and Use Operating System and Optimize Utilities
Interpret IT Support Service Fundamentals

Maintain and Troubleshoot Personal Computer
Perform Basic Data Backup and Recovery

Perform Basic Networking

Perform PC Assembling

Use Office Application Software
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Serial I, : NSC-ICT-ITSS-L3-003644

Registration Io.  : RPL-ICTITSS-L3-001984
|| Resutt Published On: 12-07-2025

Valid antil : 11-07-2030
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Rochana Perven Il
Grecutive Chairman, ¢ 5@{@
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@ Access Information Using Internet

& Carry Out Workplace Interaction in English

@ Install and Configure Application and Utility Software
@ Install and Use Operating System and Optimize Utilities
@ Interpret IT Support Service Fundamentals

& Maintain and Troubleshoot Personal Computer
Perform Basic Data Backup and Recovery
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Perform Basic Networking
Perform PC Assembling
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Use Office Application Software
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